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We recognize this uncertain time can create unique challenges for restaurants and 
cafés. That’s why we’re working to provide helpful information and support during 
this time, and have created this resource with examples of how businesses can 
adapt and respond.

Marketing Resources

Facebook

Here are 4 things your business can do to adapt and respond:

01 Stay connected with your customers
 Share updates
     Share important information with your customers using email, your website, Facebook Page, 
     Instagram Business Profile, or however you typically connect. You might include information about 
     your availability, hours, or the measures you’re taking to make your premises or products safe.
 Answer questions
     Let customers know they can call, email, or message you with questions. 
 Post creative content
      Even if you can’t conduct business as usual, you might consider how to keep customers engaged    
      with your business. Try posting “How-To” videos, behind-the-scenes photos, or going live on 
      Facebook or Instagram.

02 Consider ways to keep your business running
 Delivery
      Consider offering delivery during this time. Many food delivery companies offer options for customer    
      preferences, like requesting food be left on their doorstep.
 Takeout or curbside pickup
      Some restaurants are announcing new takeout options. You can create a post telling customers how  
      to place their order, and include any changes in your business hours.
 Gift cards or credits
      If you have to close temporarily, consider offering gift cards or a discount on future visits as a way for 
      others to support you during this time.

03 Keep your employees safe and informed
Stay up to date by following credible, official sources like the Centers for Disease Control and Prevention 
(CDC), World Health Organization (WHO), and your local health department so you can safely adapt how 
you do business, and keep your employees and customers informed.

You can find helpful guides from the CDC on maintaining a safe and healthy workplace and cleaning and 
disinfecting recommendations.

https://www.facebook.com/business/boost/resource/restaurants?lead_source=business-resource-hub#
https://www.cdc.gov/?fbclid=IwAR0-__CEmA4AaZTjSKwrv955XFi16f6rjx8K0RwwR9CkTAG9aD4AS_BfyOo
https://www.who.int/?fbclid=IwAR1vlXwb2nPGrEA6c8PoHhknvDGS7LL3LSuhQTUkjKrpjzC9yIenvJiJRj4
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?fbclid=IwAR0OL-aU0jDdQvBiD3T-eT_VwhZnr8tSOU0dgO_omJYkK3KSPQjfx1NjfHs
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html?fbclid=IwAR186eQirm7fc6YeE4nd-IXVq8iAjBFnd1LfHbR_HeTWYJGbcxhQwer5l4c
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html?fbclid=IwAR186eQirm7fc6YeE4nd-IXVq8iAjBFnd1LfHbR_HeTWYJGbcxhQwer5l4c
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Google My Business

To make sure your customers have the latest information about your food business:

1. Change your business hours
If your food business hours have changed, update the times when you’ll be open or closed. Your operating 
hours will show when customers visit your profile. Learn how to change your hours

Tip: If you don’t have dine-in, but have reduced hours for takeout or delivery, you can show the takeout or 
delivery hours. Learn how to update your dining options

2. Mark your business as “Temporarily closed”
Important: If you mark your business as “Temporarily closed,” the "Dine-in," "Takeout," or "Delivery" options 
won’t show on your profile. Food businesses that offer takeout or delivery should not mark the business 
as “Temporarily Closed.”

You can mark your food business as “Temporarily closed” if you don’t offer dine-in, takeout, delivery, or 
curbside pickup. To mark certain types of places as "Temporarily closed" on Google Search and Google 
Maps, Google also relies on authoritative data sources, where available. Learn how to mark your business 
as “Temporarily closed.”

3. Manage your dining options
Let your customers know whether your food business offers takeout, delivery or curbside pickup and/
or stopped providing dine-in service. Add or edit the "Dine-in," "Takeout," "Delivery," and "Curbside pickup" 
attributes on Google My Business. Learn more about how you can edit attributes.

Tip: When customers search for your food business, your Business Profile will prominently show which of 
these dining options you currently support: “Dine-in,” “Takeout,” “Delivery,” or “Curbside pickup.” Supported 
options will have a “” and non-supported options will have an “.”

4. Update your menu
If you reduced your selection, or have deals or specials to attract customers, update your menu. Learn 
how to update your Menu URL or menu data.

5. Create a post
Use posts to communicate directly with your customers and share more detail and timely updates about 
what’s new with your food business. Learn how to create a post.

You can add: 
 Information about temporary closures or reduced hours.
 Menu items or deals you offer.
 Safety precautions your business has implemented such as tamper-proof packaging or sanitation    
      procedures.

https://support.google.com/business/answer/9805441?hl=en
https://support.google.com/business/answer/3039617#hours
https://support.google.com/business/answer/9049526
https://support.google.com/business/answer/9790266
https://support.google.com/business/answer/9790266
https://support.google.com/business/answer/9049526
https://support.google.com/business/answer/9322475#add_menu_URL
https://support.google.com/business/answer/9322475#add_menu_URL
https://support.google.com/business/answer/7342169
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Tip: Use the new COVID-19 post type on Google My Business so that COVID-19 content appears in an 
even more relevant way to your customers.

6. Connect with your customers
Download the Google My Business app and turn on messaging so your customers can reach you. You can 
use messaging to provide your customers with the support they need when you’re not reachable by phone 
or after your business hours. Learn how to turn on messaging in the Google My Business app.

Tip: Draft an automatic welcome message to let customers know your business status.

7. Accept food orders online
Restaurants based in the U.S. can easily accept online food orders for pickup directly from customers. 
The Ordering.app, which is now part of Google, builds you a customized ordering site so customers can 
order available menu items right from your website, Google Search, Google Maps, and more. Currently, its 
per-order fee is waived to support restaurants as they navigate COVID-19 challenges. Learn how to turn 
on food ordering.

You can also get access to online orders for takeout or delivery directly from Google Search, Google 
Maps, or the Google Assistant. To get access, you must sign up with an authorized third party provider. 
This feature is available to restaurants in the United States, Canada, Australia, and India. To get started, 
use the merchant interest form.

Square

 We are waiving all software subscription fees for the month of April for existing sellers who currently 
      use Square Appointments, Retail, Restaurants, Loyalty, Team Management, Payroll, Marketing, and 
      Square Online Store. Square will manage the process for you—there’s no need to do anything. This is in 
      addition to refunding March subscription fees.
 If you use Square, we have free email marketing templates specifically for this purpose.
 No matter what kind of business you run, you can create an online ordering page with Square Online 
      Store that allows you to provide curbside pickup or local delivery. We are waiving curbside pickup and 
      delivery fees for the next three months. 
 You can set up a free ordering page to sell digital gift cards. The page allows customers to purchase  
      eGift Cards online and send them to a recipient of their choice (or themselves) via email.

https://support.google.com/business/answer/7342169#covidpost
https://support.google.com/business/answer/9114771
https://support.google.com/business/answer/9227606
https://support.google.com/business/answer/9227606
https://developers.google.com/assistant/inquiry/food-ordering
https://squareup.com/us/en/l/immediate-support-response
https://squareup.com/dashboard/customers/marketing/new
https://squareup.com/us/en/online-store
https://squareup.com/us/en/online-store
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Financial Resources

SCRLA: CARES Act Frequently Asked Questions

The CARES Act includes several measures to assist small businesses, including loan programs and tax 
relief measures – all with the goal of preventing workers from losing their jobs and small businesses 
from going out of business due to economic losses caused by the COVID-19 pandemic. Outlined below 
are answers to the most frequently asked questions about these loans and relief measures, including 
eligibility, terms and conditions, and how to apply.

What loan and relief options are available to restaurant owners?
 Paycheck Protection Program (PPP).  The CARES Act contains a key provision that provides
$349 billion for small businesses through federally backed loans under a modified and expanded Small 
Business Administration (SBA)7(a) loan guarantee program called the Paycheck Protection Program.  The 
goal of the PPP is to help restaurants retain and/or rehire employees by providing an eight-week loan, 
equal to 2.5x an average monthly payroll, with the loan amount capped at $10 million. If the employer can 
retain their full-time equivalent (FTE) employees without significantly reducing salaries, the borrowing 
employer is eligible for 100% loan forgiveness. More details below under the “Paycheck Protection 
Program” section.

 Economic Injury Disaster Loan (EIDL).  The SBA’s EIDL program is available for certain businesses 
located in an area affected by a disaster – such as public health disaster – that have suffered substantial 
economic injury as a result of such disaster.  The CARES Act includes $10 billion to expand the SBA EIDL 
program to additional eligible businesses impacted by the COVID-19 pandemic.  The maximum amount 
available to eligible small businesses is $2 million, but the actual loan amount is limited to the economic 
injury as determined by the SBA.  The applicant can also request an advance of not more than $10,000 
within three days of when the SBA receives the applicant’s application. More details below under the 
“Economic Injury Disaster Loan” section.

 Employee Retention Tax Credit (ERTC).  The tax credit provides all businesses with a refundable payroll 
tax credit for 50% of wages paid by employers to employees during the COVID-19 pandemic. Employers 
with 100 or fewer employees may claim the credit for all employee wages, regardless of whether the 
employer is fully operating or partially or fully shut down.  Companies with more than 100 employees 
may claim the credit for employees who are on the payroll but not currently working due to the crisis. The 
credit is provided for the first $10,000 of compensation, including health benefits, paid to an employee for 
wages paid from 3/13/2020 12/31/2020.
 o Employers who participate in the PPP are not eligible for ERTC.

My business is currently closed – does that affect my eligibility for these incentives?
No, your business’s operating status does not necessarily change eligibility for these programs. The PPP 
is focused on the retention of employees on employer payrolls, even if the business remains closed.

https://www.scrla.org/news/498587/CARES-Act-Frequently-Asked-Questions.htm
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When do these loan programs and tax relief measures begin and where do I go to learn more?
Federal agencies are preparing guidance and implementing regulations for publication soon.  But you can 
begin preparing now by reviewing what you need for loans through the Small Business Administration 
(SBA), tax relief details for ERTC and Payroll Tax Holidays, and discuss with your local lender and/or 
accounting resources.

Key Aspects of the Paycheck Protection Program (PPP) 

How do I apply for PPP loan?
 Through your local SBA-approved lender.  The SBA will be providing guidance on how to apply for the 
      PPP loan and how to find a qualified lender in your area.
 Borrowers who have outstanding SBA loans may also want to contact their existing lenders to inquire 
      about applying for loans under the PPP.

What businesses are eligible for the PPP?
Any business in operation on February 15, 2020 with no more than 500 employees. However, a business 
in the restaurant, foodservice, catering, and hotel industry with more than one physical location qualifies 
for a single loan if it employs no more than 500 employees at each physical location if they operate 
under the North American Industry Classification System code beginning with 72 (Accommodation and 
Food Services – U.S. Census Bureau). For purposes of eligibility, the SBA’s affiliate rules are waived for 
businesses in the hospitality and restaurant industries, and franchises approved on the SBA’s Franchise 
Directory.

What is the PPP maximum loan amount?
 Each eligible business can receive the lesser of $10 million or 2.5 times the average total monthly 
      payroll costs incurred during the one-year period before the date of loan.  For a seasonal employer, the 
      business calculates the average total monthly payments for payroll during the 12-week period 
      beginning February 15, 2019, or at the choice of the business, March 1, 2019, and ending June 30, 
      2019.  There is a cap at $10 million.
 A business can choose an eight-week period to utilize the PPP loan during the February 15, 2020 to 
      June 30, 2020 time period.

Are there any collateral or personal guarantee requirements?
No. The Act does not require collateral or personal guarantees.

What can you use the loan for?
 Payroll costs, including:  compensation to employees; payment required for group health care benefits 
      (including insurance premiums); retirement benefits; state and local employment taxes; interest 
      payments on mortgage obligations; other debt obligations incurred before February 15, 2020 (but not 
      any payments or prepayments of principal); rent; and utilities.
 Loan funds cannot be used for employee/owner compensation over $100,000; compensation of 
      employees with a principal place of residence outside the United States; paid leave wages already 
      covered by Phase 1 (the Families First Coronavirus Response Act); or taxes imposed or withheld under 
      chapters 21, 22, and 24 of the IRS code.
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How does the PPP loan forgiveness work?
 Borrowers are eligible for loan forgiveness for the covered 8-week period, commencing from the 
      loan origination date.  The amount of loan forgiveness is equal to the sum of the employer’s expenses, 
      including:  payroll costs, rent payments, utility payments, and mortgage interest payments (not 
      including any prepayment or payment of principal on a covered mortgage obligation) made during the 
      covered 8-week period.
 NOTE: The amount of loan forgiveness may be reduced if the employer reduces the number of 
      employees as compared to the prior year, or if the employer reduces the pay of any employee by 
      more than 25% as of the last calendar quarter. Employers who rehire workers previously laid off 
      because of the crisis will not be penalized for having a reduced payroll for the beginning of the relevant 
      period.  Importantly, forgiveness may also include additional wages paid to tipped workers.
 Borrowers must apply for loan forgiveness through their lender, and produce the following:
 1. Documentation verifying the number of Full-Time Equivalent Employees (FTEs) on payroll and 
                  pay rates for pre- and post- covered periods, including payroll tax filings reported to the IRS and 
                  state income, payroll, and unemployment insurance filings;
 2. Documentation of rent, mortgage interest, and utility payment;
 3. Certification that the documentation referenced above is true and correct.

I’ve read the CARES Act requires businesses receiving federal assistance to be neutral in labor 
organizing activities.  Do labor neutrality requirements apply to my restaurant’s participation 
the PPP loan program?
No. The certification requirements that a business will remain neutral in a union organizing effort for the 
term of the loan are only contained within the Economic Stabilization Fund (ESF) direct lending program.

Economic Injury Disaster Loan (EIDL) 

What businesses are eligible for Economic Injury Disaster Loans (EIDLs)?
Businesses with not more than 500 employees, including small businesses (plus sole proprietorships), 
independent contractors, private non-profits, and more.

How much would my business be eligible to receive?
 Within three days of applying for an EIDL, an eligible applicant can request an emergency advance of 
      up to $10,000 – this is a grant payment that does not need to be repaid, even if the applicant is 
      ultimately found to be ineligible for the EIDL.
 EIDLs are lower interest loans of up to $2 million, with principal and interest deferment available for 
      up to 4 years, which are available to pay for expenses that could have been met had the disaster not 
      occurred, including payroll and other operating expenses.

What’s the time period for an EIDL – and can I apply for that and a PPP loan?
 Emergency EIDLs are available from January 31, 2020 – December 31, 2020. Whether a business 
      has already received an EIDL unrelated to coronavirus or if one is received for the coronavirus-related 
      EIDL (or grant) between January 31, 2020 and June 30, 2020, a business can also apply for a PPP 
      loan. If a business ultimately receives a PPP loan or refinances an EIDL into a PPP loan, any advance 
      amount received under the EIDL grant would be subtracted from the amount forgiven in the PPP.
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 However, a business cannot use the EIDL for the same purpose as the PPP loan. For example, if a 
      business uses its EIDL to cover payroll for certain workers in April, its PPP loan cannot be used for 
      payroll for those same workers in April, although you could use it for payroll in March or for different 
      workers in April.

Additional Tax Relief 
 
What other tax relief options are available?

 Employee Retention Tax Credit.
 Qualified Improvement Property (QIP).  Businesses now have the ability to write off costs for 
      improved facilities immediately – rather than 39 years – and the QIP fix is retroactive, so many 
      entities that made these improvements in 2018 and 2019 will now be able to amend their tax returns. 
      Tax professionals can help you determine if you should amend your 2018 and 2019 tax returns to 
      obtain money back from the government now.
 Modifications for Net Operating Losses (NOLs).  The Act relaxes limitations on a company’s use of 
      losses from prior years. This provision provides that a loss from 2018, 2019, or 2020 can be carried 
      back five years.
 Delay of Employer Payroll Taxes. Employers can delay payment of the employer share of payroll   
      taxes via the Social Security program. The deferred employment tax be paid over the following two   
      years, with half of the amount required to be paid by December 31, 2021 and the other half by 
      December 31, 2022. NOTE: Deferral is not provide to employers receiving assistance through the 
      Paycheck Protection Program.
 
For additional information:
 “Paycheck Protection Program FAQs for Small Businesses,” prepared by the U.S. Senate Committee on 
      Small Business and Entrepreneurship.
 “The Small Business Owner’s Guide to the CARES Act,” prepared by the U.S. Senate Committee on 
      Small Business and Entrepreneurship.
 “Coronavirus (COVID-19): Small Business Guidance & Loan Resources,” U.S. Small Business 
      Administration (SBA).

SC Restaurant & Lodging Association Grant

Subject to the availability of funds, employees may get a one time $500 grant to be used for rent, utility 
bills, child care, groceries or medical bills. Registration will re-open on Thursday, April 9th at 12 noon, and 
20,000 new registrations will be accepted. Please note that this round of the registration process will stop 
once 20,000 applicants have registered.

https://www.rubio.senate.gov/public/_cache/files/ac3081f6-14ae-4e6f-9197-172ede28badd/71AB6CB05A08E369E0D488A80B3874A5.faqs---paycheck-protection-program-faqs-for-small-businesses.pdf
https://www.sbc.senate.gov/public/_cache/files/9/7/97ac840c-28b7-4e49-b872-d30a995d8dae/F2CF1DD78E6D6C8C8C3BF58C6D1DDB2B.small-business-owner-s-guide-to-the-cares-act-final-.pdf
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://rerf.us/apply-for-aid/
https://rerf.us/apply-for-aid/

